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If you do not have a Zoom account: Start
from step 1.

If you have a Zoom account: Start from step
3.
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Step 1: Install the app.

@ Install “Z0O0M” from
https://zoom.us/ja/download.
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Zoom will phase out the 32-bit Zoom Workplace for Windows starting December 2025. Downloading the 32-
bit version will require you to install the 64-bit version later in order to continue using Zoom Workplace.

PEDLRIAEY | (55> o—k @2biy ) ( #>o—k (ARMes) )

SATLENR

3

e



Step 2: Create an account

(D Launch the app and tap “Sign Up.”

zoom
Workplace

o 2 O 8 o ®
SN F-LFryh BE FFaxoh  ROMNR-k MyT =8

zoom
Workplace

=FYIcEm

-Y3Y:65.7 (9933)

B -

*\" EBHERETR-b )
Al Companion

Al Companion &3 ?

4 Al Companion

#AlE Al Companion, /$~YF)l Zoom 7Y%

YRTE, RDEIBIETHEALBNET,

o ¥-0-F HEE BEEEALEI-T1Y

A Fryb =lb, IPANDRTR

o =FAVIFrIb A=, TPAVICET S
ENFBEMORZE
EEEREEALLFENTNSI-T1Y
Lz
F-LAVN-PIR-Iv-BEDBIRIEICE
IWE-F-0RHR
X=)V7RUA, 5, EEALO1-F-0
J074-VEERORG
o DIJRRCLIBIEREEALEE
HYR-bTEBIEABNEBRS LTSN,

0 #4242 T Al Companion (&AL

% ¢
EXoR!

(@Enter your year of birth and tap “Continue.”
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Step 2: Create an account

(®Enter your email address and tap “Continue.”
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Zoom is protected by reCAPTCHA and the Privacy Policy
and Terms of Service apply.
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@ Enter the code you received in the email and click

“Authenticate.”
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Step 2: Create an account

(®Enter your account information and tap

“Continue.”
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(®Account creation complete
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Step 3: Log in

(D Launch the app and tap “Sign In.”

zoom
A =) S 8] td
Workplace Aeh | F-bFweh @ fELON AR

zoom
Workplace

K7 07

=FHEm YA>797

-Y3Y:65.7 (9933)

3]
w7

+ - X

& EBHERETR-b N
Al Companion

Al Companion &3 ?

4 Al Companion

#AlE Al Companion, /$~YF)l Zoom 7Y%

YhTY RO&IBIETHALBNET,

o ¥-0-F, HEE, BEEERALE-T1
N Fryb A=l TP IVDBRR

o I=FAVY Foyh -l TPAEETB

ENFEERMORZE

BIEEREERALLFEINTNSI-T1Y

J0%fE

F-bXI-PVR-Iv-BEOBIRIEIE

JWEI-F-0ig%RE

X=VTRVA, 357, BEELEOI-Y-0

TO74-VERBOES

o DIJRARICSIRITERESEHALLEE

YR-FCEBZLABNITEHS BTSN,

#4242 T Al Companion (&AL

P
7 51650

@ Enter your password and tap “Sign In.”
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Step3 AYA YV

(@Enter your email address and click “Next.”
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Step 4: Change your account name

(MTap the icon at the top right of the home screen and
select the name.
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Step 4: Change your account name

(®Enter your email address and click “Next.”
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Step 4: Change your account name

®Tap “Edit” from “Profile” in My Account.
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(& Change the display name and click “Save.”
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Step 5 : Video Settings

MTap “Settings” from the icon at the top right of the
home screen.
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@ Select “Video and Effects.” If the customer appears on the

screen, you are done.
*If the image does not appear, your PC may not have a camera.
You will need to rent an external camera or participate using audio only.

@ == X

Zoom Workplace JO(C7YT)L—FUT, BEBIBROBRVE—T¢>J P EEMREZE LEE37 NREZERLELL. PyIIL—R

Q& —# ()

N E5AEIIIIN

O A=T4A

L BHEGIUR
T EDIE S -
@ L3547
EELE

Q) F-LFryh

L G

F-M—K a—bpyh

A5 N=FriEs T7I9- ETATNILI RISAINR

o0 HEtism 12
PR -\



Step 5 : Video Settings

If the camera is working properly, turn off mirroring for
My Video.

Also,
check the boxes for“Enable HD” and “Correct
appearance”to display the screen clearly.
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Step 6: Audio Settings

(D Select “Audio.” Press “Test Speakers” and confirm
that music is playing from your PC.

- No sound
- Volume is too loud

in such cases, adjust the “Output Volume” bar.
*If you still cannot hear anything, your PC may not have a speaker.
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Step 6: Audio Settings

@ Press “Test Microphone” to record your voice. Follow the
instructions to confirm.

After a few seconds, the recorded audio will be played back
from your PC.

If you can hear it, your microphone is working properly.
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