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If you do not have a Zoom account: Start 
from step 1.

If you have a Zoom account: Start from step 
3.

For customers
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Step 1: Install the app. 

①Install “ZOOM” from the Store.



STEP 2 Create an account

Launch the app and tap “Sign Up.”
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STEP 2 Create an account

Enter your date of birth and tap the confirmation 
button.
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STEP 2 Create an account

Enter your information and tap Sign Up.

名（名前）

姓（苗字）

メールアドレス
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STEP 2 Create an account

Once the message is delivered, it is complete.
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STEP 2 Create an account

Check the message and tap the active account.
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STEP 2 Create an account

Tap “Sign in with password.”
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STEP 2 Create an account

Enter the information and tap Continue.
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STEP 2 Create an account

When the following screen appears, 
registration is complete.
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Step 3: Log in 

Launch the app and tap “Sign In.”
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Step 3: Log in 

Enter the account information you registered 
and tap “Sign In.”
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Step 4: Change your account name 

Tap Settings at the bottom right of the screen.
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Step 4: Change your account name 

Tap the top item.

メールアドレス
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名前 苗字



Step 4: Change your account name 

Change the “Display Name” to your full name.
*Be sure to register the name of the ticket purchaser.

Leave the blue field blank.
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（空欄）

名前（フルネーム）



Step 5︓ Video Settings , Audio Settings 

Return to the home screen and tap New Meeting.
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Step 5︓ Video Settings , Audio Settings 

Confirm that the video is on and tap Start Meeting.
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Step 5︓ Video Settings , Audio Settings 

Tap “Join Audio” at the bottom left of the screen.
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Step 5︓ Video Settings , Audio Settings 

Tap “Call via device.”
The audio will become available.
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Step 5︓ Video Settings , Audio Settings 

Tap “Start Video” and if your image appears in the 
center of the screen, the video connection is fine.

お客者様
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