
Enste Online SystemSetup 
Guide

（iPhone）

If you do not have a Zoom account: Start 
from step 1.

If you have a Zoom account: Start from step 
3.

For customers
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Step 1: Install the app. 

①Install “ZOOM” from the App Store.
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Step 2: Create an account 

① Launch the app 
and tap “Sign Up.”

②Enter your year 
of birth and click 
“Continue.”
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Step 2: Create an account 

③Enter your 
email address 
and tap 
“Continue.”

④ Enter the code 
you received in the 
email and click 
“Authenticate.”
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Step 2: Create an account 

⑤Enter your account 
information and tap 
“Continue.”

⑥Account creation 
complete
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Step 3: Log in 

① Launch the 
app and tap “Sign 
In.”

②Enter your 
email address 
and click “Next.”
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Step 3: Log in 

③ Enter your 
password and 
tap “Sign In.”

④Enter the code 
you received in the 
email.
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Step 4: Change your account name 

①Tap the icon at 
the top left.

② Tap “My Profile.”

名前

メール

9



Step 4: Change your account name 

③ Tap “Display Name.” ④ Change the display 
name and click 
“Save.”
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Step 5： Video Settings
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① Tap “Meetings” 
on the home screen.

② Turn on the video 
and tap “Start 
Meeting.”



Step 5： Video Settings
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③ When the 
following notification 
appears, tap “OK” 
and then “Start.”

④If the customer 
appears on the screen, 
the process is complete.



Step 6: Audio Settings 
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③ When the 
following notification 
appears, tap “OK” 
and then “Start.”

① Unmute the 
microphone


